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GETTING STARTED WITH COMPUTING AT 
UVA’S HEALTH SYSTEM 


Information we provide an introduction 

to the computing services and systans 
available to support your clinical, research, 
and educational endeavors at the H ealth 
Systen. Wacome new faculty, staff, and stu- 
dents! 


n this special edition of Inside 


Electronic mail at the U niversity of 
Virginia (U Va) 


At UVa, to register for e-mail, you must 
first appear in the University’s personnel 
database (http:/ / wwu.virginia.edu/ 
dir.html), which is compiled from payroll 
records, registrar records, or added 
manually when needed. If your record 
isnot yet in the database, you can 
request inclusion at the ITC Web page 
http:/ / www.itc.virginia.edu/ helpdesk/ 
accounts/ , or phone the ITC User 
Accounting office at 243-6610. 


Mail O ptions and H ow to Register 


Within the Health Sciences Center, there 
are multiple programs in place for run- 
ning e-mail. Check the chart on page 3 to 
see which ones are available and support- 
ed for your needs. 
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Mulberry 

Mulberry is a comprehensive electronic 
mail software program for Windows and 
Macintosh machines. The Mulberry Web 
site at http:/ / www.itc.virginia.edu/ 
desktop/ email/ mulberry provides all the 


Darerctcme dace A Phares hierkere Sa F = 


we Ato i 
Chee) Diep e eel 
ils Papen Secs 
| Far Heabheae Promderi 
se (ttre Arcos Eye 


(Ceamemer Gerdes & Comsrercty Service: 
faformation Tecdaology 


Heat Saerecee cer 
Creer TT's Tater 


Web Cea & Leia 


+ 
a 
a Cempatos Center & Pobre 
2 
rs coi 
* 


Cet (rie 

aa Heads Lnfernmeracs 

® Sopa daferiaticon Mewaletic: 
Heath Srey (apap Ser 





instructions, tools, and information nec- 
essary for getting started using Mulberry. 
You will need to create an account on the 
Central Mail Service (CMS); use the Web 
form at http:/ / www.itc.virginia.edu/ 
helpdesk/ accounts/ to create your CMS 


Continued on page 2 


Continued from page 1 


account. Mulberry allows you to send, 
access, and manage your messages and 
other e-mail-related information, like 
address books. Mulberry replaces the 
Simeon e-mail client, which is no longer 
supported by its vendor. 


Web Mail 

Web Mail is available at http:/ / www. 
mail.virginia.edu/ to anyone with an 
account on the CMS. Web Mail makes it 
possible to check e-mail from anywhere 
in the world where there Is access to a 
Web browser (like Internet Explorer) 
and an Internet connection. It does not 
require any program configuration. 

H owever, Web Mail does not have all the 
features of a stand-alone client like 
Mulberry and is not intended asa 
replacement for any of the fully featured 
e-mail clients. 


Eudora 

Eudora Is also supported by|ITC and 
requires a Central Mail Service account. 
Call the ITC Computing Help Desk at 
924-3731 or e-mail consult@virginia.edu 
if you have questions about any of the e- 
mail clients supported by ITC. 


Microsoft O utlook/ Exchange 

Contact the Health System Computing 
Services (HS/ CS) Help Desk (924-5334 
or e-mail helpdesk@hscmail.mcc.vir- 
ginia.edu) for information on registra- 
tion on one of the HS/ CS electronic mail 
packages. 


Establishing a Proxy Server Account 


The UVa proxy server allows you to use 
resources on the University network that 
are otherwise restricted by Internet (IP) 
address. To use the UVa proxy server, you 
must be a student, faculty, or staff mem- 
ber of the University, and you must 
obtain a proxy server account. To set up 
an account on the proxy server, follow 
the instructions on ITC’s proxy server 
information page at http:/ / wwwiitc. 
virginia.edu/ desktop/ proxy/ . See 
“Library's Fulltext Resources Now 
Available Off Grounds!” on page 11. 


Establishing a U nix Account 
You will need a University account (UVa 


Computing |D and password) if you need 
to work on the |BM RS/ 6000 AIX system 


(blue.unix.virginia.edu) or the IBM 3090 
enterprise server (administrative use). 
For Web users, ITC has made available a 
Web form for establishing a UNIX 
account at http:/ / www.itc.virginia.edu/ 
helpdesk/ accounts/ . The account will be 
created overnight. Be sure to print the 
instructions for logging in from the Web 
page before clearing the screen. ThelTC 
User Accounting office is located in 
Wilson Hall 234, and is open Monday- 
Friday, 8am to 4:300m. Questions may be 
directed to the |TC Computing Help 
Desk at 924-3731. 


Dialing in From Home 


Obtaining a UVa dial-in account 

From your home computer, authorized 
UVa affiliates can dial into the University 
network modem pool. However, a User 
Access Verification username and pass- 
word (dial-in account) is required by ITC 
to use these lines. A dial-in account can 
be obtained at http:/ / www.itc.virginia. 
edu/ accounts. The UVa modem pool has 
strict time limits due to the popularity of 
the service. If you routinely need to use 
a dial-in session for long periods of time, 
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you should consider subscribing to the graphic-based software for Internet serv- 
services offered by local Internet service ices, including Netscape for browsing the 
providers. For more information, call the | Web. To establish a connection, you will 
ITC Computing Help Desk at 924-3731. need to obtain dial-in software. From a 
Netscape-equipped station, open ITC’s 


Using Netscape and Windows Dial-in Access page, http:/ / www.itc. 
Applications from Home virginia.edu/ netsys/ dialin_ethernet_ 

services. Choose software for Windows or 
ITC supports network connectivity soft- Macintosh according to the type of PC 
ware that allows home users to run you use. 


U Va Dial-in Modem O ptions at-a-G lance 


Service O ption Time Limit Cost PETE Tia 


ITC’s Individual Dial-in 
Modem Service 


982-5084 (up to 14.4 kbps) 1/ 2 hour limit All University of 
296-8963 (up to 56 kbps) Virginia faculty, 
Staff, & students 
243-7673 (up to 14.4 kbps) 1 hour limit; 
963-4624 (up to 56 kbps) unlimited access time each 
morning between the hours of 
12:30am and 8:00am 


963-4625 (28.8 kpbs) 15 minutes 


Cornerstone Networks’ U Va 
Dial-U p Services 


Call or consult homepage to sign up:| No hourly time limit; Prices range from $6.95 to Special pricing for 
(http:/ / wwu.cstone.net/ uva.html) | Choose 20, 50, 100, or 250 hours/ $29.95/ month depending on University of Virginia 
(434) 817-7000 or (800) 325-9848 month, or unlimited service plans hours accessed and modem speed faculty, staff, & students 
from 8am- 6pm, M-F 


O ther Local Commercial http:/ / avenue.org/ business.htm 
Internet Service Providers 


ITC’s Departmental Dial-in No built-in time limit Each line in a departmental All University of 
Modem Service modem pool will cost $650 Virginia departments 
per year, purchased annually 





For information, or to place an 
order, call the ITC Help Desk 
at 924-3731 
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MD CONSULT: THE ESSENTIAL INFORMATION 
TOOL FOR MEDICAL INFORMATION 


he Health Sciences Library main- 

tains a subscription to MD 

Consult, a Web-based online data- 
base/ service which prowdes full-text 
access to medical textbooks and medical 
journal titles online, making it possible to 
have quick and easy access to clinical 
information from work or at home, 24 
hours a day, seven days week. This multi- 
disciplinary online resource will help 
practitioners answer clinical questions, 
provide knowledge at the point of care, 
and help keep practitioners up-to-date 


MDCONSULT 
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with the latest in medicine. MD Consult 
includes an extensive collection of more 
than 38 leading medical books, 50 clini- 

cal journals, drug information, over 600 

practice guidelines, 2,600 patient hand- 

outs, and more. 


Medical Reference Books: 

Searches can be performed on the entire 
collection simultaneously and search 
results will be ranked and displayed with 
the occurrences of the search term in the 
text. The full text of a retrieved item, If 
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available from MD Consult’s collection of 
journals, will be displayed with just one 
click. Users can also look up information 
in any book using its table of contents or 
index. Washington Univesity M anual of 

M edical Therapeutics, Campbdl’s Urology, and 
Cecil Textbook of M edicine are some of the 
titles available in the medical book collec- 
tion. 


Journals: 

The full-text of over 50 journals, the 
Clinics of North America series and 
Mosby's Yearbooks will provide clinically 
useful Information. The full-text of arti- 
cles can be viewed from the search results 
of four databases such as MEDLINE, AID- 
SLINE, HealthSTAR, and CancerLit. MD 
Consult also provides access to very recent 
articles not yet indexed in MEDLINE. 


Practice Guidelines: 

The peer-reviewed clinical practice guide- 
lines of over 50 medical societies and gov- 
ernment agencies provide up-to-date best 
practice information on a broad spectrum 
of topics. Guidelines can be viewed by 
specialty, topic, or authoring organization. 
A simple search for guidelines on any 
topic is also possible. 


Drug information: 

Prescription information on over 30,000 
medications can be searched by brand or 
generic name, class or indication. Drug 
monographs and Drug updates provide 
important information such asnew FDA 
approvals and announcements. 


Patient education handouts: 

MD Consult’s 2,600 customizable patient 
education handouts can play a valuable 
role in educating patients in simple, clear 
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language. Health professionals can cus- 
tomize the handouts by typing in their 
Own special instructions and distribute 
them directly to patients. 


What Patients are Reading: 

This regularly updated section summa- 
rizes any stories related to medicine that 
are covered in news, magazines, TV or 
even entertainment programming. This 
will help health professionals anticipate 
what patients are likely to ask about by 


letting them know what patients are hear- 


ing about medicine. 


Today in Medicine: 

Concise clinical summaries on daily 
advances in medicine and links to related 
information are provided from over 100 
major journals and other sources for 


someon oe te 


HELP IS JUST A 
PHONE CALL AWAY 


H ealth System Computing Services 
The Health System Computing Services 
Helo Desk provides support for patient 
care and administrative management 
functions of the Health System through 
computer application systems and pro- 
grams. 

Contact: The HS/ CS Help Desk can 
be reached by calling 924-5334 or via 
e-mail, helpdesk@ hscmail.mcc.virginia. 
edu or you may submit a request using 
their online forms at http:/ / www.mcc. 
virginia.edu/ mcc/ O nlineForms/ online 
forms.htm. Prime time, with full support, 
is between 8:00am and 4:00pm, Monday - 
Friday. 


University Computing Support 
The Information Technology and 


physicians to keep up with recent devel- 
opments. 

Other sections that are part of MD 
Consult’s update services are “In This 
Week’s Journals,” which consolidates the 


current contents of journals in an easy-to- 


scan format, and “Clinical Topic Tours,” 
which provides an overview of one cho- 
sen topic with an extensive list of online 
resources. New topics are added to 
Clinical Topic Tours each week. There is 
also a CME Center with 150 Category 1 
CME modules. 

Access to MD Consult will be avail- 
able to any UVa affiliate. To access MD 
Consult, set your browser to www.mdcon- 
sult.com. Any computer on grounds will 
have access to MD Consult. First time 
users will need to complete a onetime 





Communication (ITC) Computing Help 
Desk staff and student consultants help 
with software packages, operating sys- 
tems, diskette conversions, file recovery, 
communications, electronic mail and 
news, Web support, networking by 
modem or Ethernet card, grade sheet 
scanning, and UNIX account creation. 

Contact: Help Desk staff can be 
reached at (434) 924-3731, during hours 
posted at http:/ / www.itc.virginia.edu/ 
helpdesk/ home.html. (Core hours of 
support are between 8:00 a.m. and 4:30 
o.m., Monday through Friday, University 
holidays excepted.) Questions may also 
be e-mailed to consult@virginia.edu. 


Information Technology Services 
Information Technology Services (ITS) 


SUMMER 2001 


registration that customizes MD Consult 
to one’s specialty. The information you 
submit during registration will be kept 
confidential and will not be used for any 
other purposes but statistics gathering. 
To access MD Consult from home using 
an Internet Service Provider such as 
Cornerstone, you need to configure your 
Web browser to use the proxy server. For 
more information on how to set your 
browser to use the proxy server, visit 

IT C’s help page on the proxy server 
http:/ / www. itc.virginia.edu/ itcweb/ 
networks/ proxy/. & 


For an individual consultation or a 
H ousecall on MD Consult, call the 
Reference Desk at 924-5591 or e-mail 
hslref@virginia.edu. 





provides computing support and techni- 
cal management for School of Nursing 
faculty, staff, and students. ITS staff man- 
ages the integration of technology into 
administrative, academic, and research 
computing environments. Resources 
available to faculty and staff include spe- 
cialized technology facilities (including 
technology-enhanced classrooms and 
labs), programming support and project 
management, database administration 
(Oracle, SQL, Sybase), research and sta- 
tistical computing services, and network 
management. The lTS Help Desk 
(helpdesk@ oit.med.virginia.edu) pro- 
vides first-level computing support to 
School of Nursing personnel. For more 
information, contact ITS at 924-8686 or 
via e-mail at its@ oit.med.virginiaedu & 
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THE CLAUDE MOORE 
HEALTH SCIENCES LIBRARY 


Your Portal to Information 


he center of a busy academic 

healthcare system, the Library 

plays a vital role in serving he 
diverse needs of its users. From helping a 
medical student find a summer intern- 
ship program or a health system adminis 
trator determine the trends in healthcare 
management, the Library's audience 
reflects the interdisciplinary field of 
healthcare where information needs cut 
across all academic disciplines. 

Located on the Link between 
H ospital West and Jordan Hall, the 
Library is the bridge between clinical, 
education, and research activities in the 
Health System (HS). The main outside 
entrance is from the patio between the 
Library and Jordan Hall on Jefferson 
Park Avenue; enter the doors on the right 
and go up one flight. There is a wheel- 
chair-accessible entrance on the McKim 
H all side of Jefferson Park Avenue. Entry 
after 9 p.m. is available by card key 
access, or to HS |D holders through the 
Link by entering the Emergency Room 
entrance of University H ospital. 
Last year the Library's renovations 

were completed, creating beautiful new 


ZF 
24-HOUR STUDY SPACE 


For an after-hours study space, a room Is 
available at the far end of the Journal 
Room. When the Library is closed, ID access 
to the room is through an entryway on the 
McKim Hall end of the Link. 


ZZ i 
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study and stack space and extensive com- 


puting facilities. We thank all of you for 
your patience during the Library’s trans- 
formation. For more details and photos, 
visit the building project website at: 
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LIBRARY HOURS 


Monday - Thursday 7:30am -11:00pm 


Friday 7:30am - 7:00pm 
Saturday 9:00am - 7:00pm 
Sunday 11:00am - 11:00pm 


Reference Desk 
Monday - Friday 
Summer 


8:00am - 6:00pm 
8:00am - 5:00pm 


Hours are Extended During Exam Periods 


SUMMER 2001 





http:/ / www.med.virginia.edu/ hs- 
library/ general/ building/ building.html 


Online Resources 
Most of the Library's online collections 
can be accessed through the World Wide 
Web by authorized UVa affiliates. The 
Ovid web interface provides access to 
many of the library's online biomedical 
resources including MEDLINE, nursing 
and allied health databases, evidence 
based medicine resources, and other 
health topics. Other major electronic 
resources include MD Consult and Web 
of Science. (For related articles about 
Ovid and Web of Science see page 15.) 
The Library's holdings are listed in 
VIRGO, the University Libraries’ Web- 
based online catalog. VIRGO provides 
easy access to the holdings of all the 
University and professional school 


libraries, eliminating the need to search 
multiple catalogs. VIRGO contains avail- 
ability information for books, audiovisu- 
als, and theses, as well as volume and 
issue holdings for journals. VIRGO is 
available at the URL http:/ / virgo.lib. 
virginia.edu/ cgitocal/ vg.pl or from the 
Library home page. 


The Collections 

Journals: (Second floor and Cabell 

Room) The Library currently subscribes 
to over 2,500 journals and series, many of 
which are available in full-text online. For 
more information on the library's online 
journal collection see story on pg. 15. 


Books, AVs, and Software (First Floor) The 
Library has over 61,000 book volumes, as 
well as a variety of audiovisual and com- 
puter software programs. 


Reserves: (Second Floor) The Reserve 
Collection contains the most recent edi- 
tions of important medical, basic science, 
and nursing texts, as well as course 
reserves, 


Historical Collections: (Ground Floor) 

H oused in the Moll Medical History 
Room, this collection represents the his- 
tory of the health sciences and the 
University of Virginia Schools of 
Medicine and Nursing. 


Borrowing Materials 

All library shelves are open to the user 
except the rare bookshelves. Rare materi- 
als must be used within the Moll Medical 
History Room. 


= Books may be borrowed for three 
weeks. 

= Most journals published during the last 
five years circulate for four hours. 

m Audiovisuals - 3 days, viewing equip- 
ment - 1 day. 

= Microform and computer software must 
be used within the LRC. 


Document Delivery 
Documents not owned by the Library can 





LEO service. All LEO orders must be 
placed through VIRGO, the University 
Library catalog. Fee-based photocopy 
and fax services are also available. 

Please contact Document Delivery at 
924-0058 or ask at a service desk for more 
information on how to order documents. 
You can also click on http:/ / www.med. 
virginia.edu/ hs4ibrary/ collections/ 
doc-delivery/ ddservices.html for infor- 
mation about all our document delivery 
services. 


be obtained for Health System affiliates, 
usually at a minimal cost to the user, via 
interlibrary loan (ILL). All requests must 
be submitted electronically through 
|LLiad, our electronic interlibrary loan 
system, or by the preferred method of 
using the “Order” button when searching 
Ovid MEDLINE or CINAHL. 

Materials available at other libraries 
at UVa will be delivered free-of-charge to 
all faculty and staff affiliated with the 
H ealth System by the University Library's 


eo eeeeerrLCC“(t‘(;..C:tsCti( ‘(ONS US CUS 
PDA/PALM USER SERVICES 


The Library now offers PDA services. Infrared access to printers is avail- 
able in the Reference area and the Learning Resources Center. Stations 
equipped with infrared-to-Ethernet connections are also available on 
level one and two. These connections allow Palm OS users the ability 
to send e-mail, browse the Web, and synchronize Avantgo channels. 

The Library plans to investigate the implementation of several new 
services to accommodate PDA users. These services include: 










m@ PDA-friendly databases and electronic resources 
# Ovid citation downloads 

@ Training sessions 

@ Push services 

=# Document delivery 

@ Wireless access (802.11b) 


There are literally thousands of things people can do with their PDAs because of all the pro- 
grams developed by independents that post them free of charge or sell them cheaply via the 
Web. Whether you know how to use your PDA, don’t have a clue, or are somewhere in 
between, feel free to join our PDA User Group (PUG)! You'll find lots of friendly people shar- 
ing stories and applications. For more information refer to the Health Sciences Library home- 
page at http://www.med.virginia.edu/hs-library/pda. 
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Self-service Photocopying 

There are five copiers available for public 
use. Each copier accepts coins, bills, or 
copy card. Departmental copy cards 
must be purchased through UVA 
Printing and Copying Services. An 
online order form is available at 

http:/ / www.virginia.edu/ uvaprint/ 
copymain.htnl. 


Learning Resources C enter 

The Learning Resources Center (LRC) 
on the street-level floor of the Library 
houses the book and audiovisual collec- 
tion, computer lab, computer classrooms, 
group study rooms and reading rooms. 
New to the LRC this year is the Media 
Studio, which features equipment and 
services to support creation and editing 
of digital video (see story on page 9). 
The computer lab supports Windows and 
Macintosh platforms, and includes soft- 
ware applications such as Microsoft 
Office 2000 (Word, Excel, PowerPoint), 
image collections for use in presenta- 
tions, statistical programs and an exten- 
sive collection of computer-assisted 
instruction programs. All workstations 


WIRELESS LAN ACCESS IN THE HEALTH SCIENCES LIBRARY 


The Health Sciences Library and UVa Information Technology and 
Communication (ITC) have teamed up to offer multiple options for network 
connectivity. In the past, that meant access to a data outlet and a cable con- 
necting your laptop to the wall port. But Wireless LAN technology (802.11b) has 
changed all that. ITC has installed wireless access points in several areas on level 7 
1 and 2 of the Library. Now with the right ethernet card, your PC or Macintosh lap- 
top can be connected to the network from anywhere in or around the Library building 


connect to the Internet and provide 
access to electronic mail, discussion 
groups, and the Web. Flatbed scanners 
are also available in the lab. 

The LRC’s two computer classrooms 
are used for the Library's education pro- 
gram and are available for use by Health 


System faculty and staff. The LRC Is con- 


nected to the University’s satellite broad- 
cast network and is equipped for viewing 
videoconferences. 

A variety of computer equipment, 
including laptop computers, video/ com- 
puter projection systems, digital cameras 
and digital video cameras may be 
reserved and checked out by Health 
System faculty, house staff, research fel- 
lows and department heads at the LRC 
service desk. Audiovisual equipment 


(VCRs, camcorders, slide projectors, con- 


ference phone, laser pointers) may be 
reserved and checked out at the main 
Circulation Desk. Support for LRC serv- 
ices and equipment is provided through 
classes, consultations, and help at the 
LRC service desk. For additional infor- 
mation check the LRC Web page at 


including the Link and the Jordan Hall patio. ITC has plans to implement additional wireless 
access points on Grounds to include student and common areas. 


Beginning August 2001, the Learning Resources Center will circulate wireless-enabled lap- 


tops for students and Health System affiliates. Network cards for notebook users can also be 


borrowed from the desk on Level 1. 


For more information please contact the Learning Resources Center at hsllrc@vir- 


ginia.edu or 924-5521. 
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http:/ / www.med.virginia.edu/ hs- 
library/ Ire or call the LRC at 924-5521. 


Classes, Consultations, and H ousecalls 
Offered 

The Library offers a wide range of hands- 
on classes, individual consultations, and 
departmental H ousecalls on database 
searching, information management, and 
the Internet. A current monthly class cal- 
endar can be found at the HSL Web site: 
http:/ / www.med.virginia.edu/ hstibrary/ 
info_serv/ classes. html. 


Special Events 

The History of the H ealth Sciences 
Lecture Series fosters increased aware- 
ness of the historical context within 
which modern medicine has developed 
through presentations by notable health 
care professionals and historians. The 
Library also sponsors an exhibits pro- 
gram for health sciences topics. For more 
information, consult the Historical 
Collections home page at http:/ / www. 
med, virginia.edu/ hs+ibrary/ historical/ 
or call 924-0052. Bf 



















THE ELECTRONIC REFERENCE DESK: 
ALWAYS WIRED AND OPEN 


ne truth about information in 

our times is that you don’t have 

to be connected to a physical 
location (i.e. library) to obtain the 
information sources you need. 
Attending a conference on the other 
side of the world with your laptop in 
tow Is all the connection you need to 
medical dictionaries, encyclopedias, 
drug handbooks, telephone directories 
and other reference tools that support 
your work. The Library closes at 11 pm 
but the Electronic Reference Desk is 
always open. 

The Electronic Reference Desk 
(ERD) isan information resource devel- 
oped by the Library's Information 
Services Department to provide access to 
reference sources on the World Wide 
Web. The ERD is accessible through the 
Health Sciences Library's home page 
(http:/ / www.med. virginia.edu/ 
hs-library). A link under Online 
Resources, the ERD is subdivided into 
the General Reference and Pathfinders. 
Some of the topical categories within 
General Reference include atlases, clini- 
cal trials, consumer health, residency 
resources and writing guides. 

There are an estimated 1 billion Web 
pages on the Internet. Quality informa- 
tion not quantity is the biggest problem 
on the Web. Interestingly, over a third of 
all Web searches are health related. This 
translates into an enormous need for 
high-quality medical information Web 
pages. One particular Web page listed 
within the consumer health category of 
the ERD is the Virtual H ospital. The 
Virtual H ospital was begun in 1992 asa 


Virtinal 
a F | rier of 
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project of the University of lowa College 
of Medicine. Although the intent of the 
Virtual H ospital was to serve asa 
resource for health practitioners the 
scope has expanded to encompass the 
information needs of both medical stu- 
dents and patients. 

While the Virtual H ospital is multi- 
faceted in terms of the medical informa- 
tion it covers, the Web page CareerMD 
has a more specific agenda. Accessible 
under the ERD category, residency 
resources, CareerMD, is an online career 
planning resource for medical students, 
residents, fellows, clinicians, and 
researchers. CareerMD incorporates both 
ResidencyFind and FellowshipFind data- 


bases as well as selected Web sites pertain- 


ing to clinical specialties and general 
medical topics. In addition, various relo- 
cation tools such as salary calculators, 
school reports, and community calcula- 
tors are also included in CareerMD. An 
additional advantage for Web resources 
such as CareerMD is the currency of the 
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information. Unlike hardcopy 
publications, in which changes are 
made in the next edition, a Web 
page can be updated frequently. 

Pathfinders, another category 
available through the ERD, are 
subject-specific links to the 
Library's books, journals, audiov- 
Suals, databases, and relevant 
worldwide Web sites. Pathfinders 
were originally developed to sup- 
port specific educational curricu- 
lum, such as course work in ev- 
dence-based medicine. In addi- 
tion to the evidence-based medi- 
cine Pathfinders, the ERD has 
Pathfinders on AIDS, epidemiology, 
genetics, and health evaluation science 
and health statistics. 

The nature of the Web is change and 
the ERD isa constantly changing virtual 
resource. Amazing to think that those 
bulky reference books can be contained 
on one small laptop computer. Although 
information on the Web Is an incredible 
resource for both the medical practition- 
er as well as the patient, the burden lies 
on the Web searcher to use critical think- 
ing in analyzing Web information. The 
ERD is designed to organize and filter 
through the enormous amounts of infor- 
mation available through the Web. In 
Information Literacy: Education for Lifdong 
Learning, the author S.M Weaver com- 
ments on the skill required to critically 
evaluate information resources. 
“Information...is everywhere, and those 
who know how to obtain, evaluate, and 
apply it will be empowered to be the 
problem solvers of the future.” 
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ADVANCED COMPUTING AT ITC-ACADEMIC 
COMPUTING HEALTH SCIENCES 





Communication (ITC) and the 

Health System (HS) are partnersin a 
computing facility Known as IT C- 
Academic Computing Health Sciences 
(1TC-ACHS) located on the third floor of 
H ospital West. ITC-ACHS prowdesa 
blend of hardware, software, services, and 


nformation Technology and 


personnel to support a wide range of spe- 


clalized biomedical research applications 
in molecular biology, data visualization, 
and image acquisition, processing and 
editing. 


Public Computing Laboratories: 

= 7 heM ultimedia Lab provides computer 
hardware and software for capturing 
and editing figures, film, microscope, 
and video images. Both high and low 
magnification microscopes are avail- 
able for image capture and analysis. 

= | heData Acquisition Lab provides hard- 
ware and software for acquiring, dis- 
playing, and analyzing basic science 
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image data 

( autoradi- 
ograms, X ray 
films, and 
microscope 
images). Two 


ance Silicon 
Graphics 
workstations 
with software 
for molecular 
modeling and 
data visualiza- 
my tion are also 
available. 

mT henew 
Teaching Lab 
provides access to molecular biology, 
health care, and clinical practice data- 
bases and links to other health infor- 


matics databases throughout the world. 


This 12-seat teaching lab also supports 
image editing and analysis when not 
being used as a classroom. 


Available Software: 
ITC-ACHS provides a variety of special 
software for data acquisition, image 


analysis, molecular modeling, data visuali- 


Zation and medical imaging including: 


G el/ X-ray/ Autoradiogram Image Analysis 

Packages: 

= Biol mage (U nix-based) 

= |mageQuant (Windows and Mac) - site 
licensed 


Image Analysis and Multimedia Packages: 
= Adobe PhotoShop (Windows and Mac) 
= Adobe Premiere (Windows and Mac) 

= |mage-Pro Plus 4.0 (Windows) 
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= Macromedia FreeH and (Windows and 
M ac) 

= Microsoft Power Point (Windows and 
M ac) 


Gene Protein/ DNA Sequencing Packages: 
= GCG (Unix-based) 

m PH YLIP (Unix-based) 

= CGC CloneMap (Windows) 

= Plasmap (Mac) 


Molecular M odeling/ Graphics Packages: 
@ Syoyl (SGI) 


M edical Imaging Packages: 
= MEDx (SGI) 


Classes: 

ITC-ACHS offers a series of classes each 
semester for training In areas such as 
gene and protein sequencing, phyloge- 
netic analysis, and image acquisition and 
analysis. An on-line class schedule is avail- 
able on the ITC-ACHS classes Web page: 
http:/ / www.med.virginia.edu/ achs/ 
classes. To register for courses or request 
additional information, send e-mail to 
achstrain@virginia.edu. 


More Information: 

For help with general computing or net- 
work questions, contact the ITC Help 
Desk at 924-3731, send e-mail to con- 
sult@virginia.edu, or visit the ITC web 
site at http:/ / www.itc.virginia.edu/ . 

If you have additional questions 
regarding any of the ITC-ACHS facilities 
and services, contact the ITC-ACHS 
office at 982-4025, send e-mail to itc- 
achs@virginia.edu, or visit the ITC-ACHS 
Web site at http:/ / www.med. virginia. 
edu/ achs. & 


LIBRARY’S FULL-TEXT RESOURCES NOW 
AVAILABLE OFF GROUNDS! 


any of the Health Sciences 
Library's resources Including 


fulltext journals and books have 


license restrictions that limit them to the 
University community. For instance, MD 
Consult, a full-text resource collection of 
journals and books, can legally be 
accessed by students, faculty and staff of 
the University. 

To comply with these license restric- 
tions, some products are accessible only 
to machines that are either physically 
connected to the University Network, or 
are dialed in directly to the University 
modem pool. Members of the University 
community using some method other 
than direct dial-in to the University net- 
work, cannot access these restricted 
resources. That is where the proxy server 
intervenes. 

The proxy server allows users to 
identify themselves to the University 






Network as bona fide affill- 
ates of the = 
University. To _/” ef 
use the Ege 
University f ; 
proxy serv- 
er, you must 
obtain a spe- 
cial proxy 
account, 
and then configure your 
copy of Netscape or 
Internet Explorer to use the proxy server. 
After that, any time you try from off 
Grounds to access a resource that is 
restricted by Internet address, the net- 
work will simply require you to establish 
your identity by logging in using the pass- 
word you created when you got your 
proxy account. That’s it! Once you have 
entered your personal information into 
the login window, you'll be able to see 


and use the resource just as you would 
from a network connection on Grounds. 
You should only have to identify yourself 
once during a session, even if you access 
more than one restricted site. 


For more information contact ITC at 
consult@virginia.edu or consult their 
webpage at http:/ / www.itc.virginia.edu/ 
desktop/ proxy/. & 
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ESTABLISHING A WEB PRESENCE IN THE HEALTH SYSTEM 


UVa Health System (HS) departments are strongly encouraged to 
become a part of the HS Web site (http:/hsc.virginia.edu/ ). 
Currently representing over 200 HS departments and service areas, 
the HS Web offers an exciting opportunity for departments to pro- 
vide information about their programs and services. An HS Web 
Development Center (WDC) has been created to assist you in devel- 
oping your department’s Web presence. A Web Governance 
Board provides guidance to the WDC to set development 
priorities, develop guidelines for Web design and develop- 
ment, and explore the evolving potential of the Web. 
Further information about the WDC can be found at: 


http://hsc.virginia.edu/w ebcenter/. 


Getting Started 


Any UVa Health System department may publish work- 


related information on the HS Web server, 


http://hsc.virginia.edu. The first step isto become 


familiar with the guidelines and policies established to guide HS 
departmental Web development and then to make a directory 
request so that space can be allocated for your Web site. Comprehen- 
sive Information about these initial steps and the entire process of HS 
departmental Web development are available from the HS Web 
Developer’s Toolkit at http://hsc.virginia.edu/webcenter/toolkit/. 

The Toolkit includes information on creating a Web site, 

, learning HTML, icon & graphic library, Web software, and 








wa OF Toolkit IS information about the standardized template 
that is used across the HS Web. Although some 
start-up, e.g., creation of a customized template, 
and ongoing technical guidance will be provided 
by the Web Development Center (hs-webcenter@ 
virginia.edu), departments are responsible for prepar- 
=~ ing content and maintaining their own Web pages. 
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HEALTH EVALUATION SCIENCES 


he Department of H ealth 

Evaluation Sciences (DH ES) was 

created to provide comprehensive 
and multi-disciplinary scientific and ana- 
lytical services to the H ealth Sciences 
Center and the rest of the University 
Community. DHES is devoted to the dis- 
covery and develop- 
ment of new 
approaches and 
research strategies for 
health and disease 
description, progno- 
sis, clinical and genet- 
ic risk assessment, 
information transfer, 
biostatistical and epi- 
demiological 
research, medical 
decision-making, and 
medical practice 
delivery for individu- 
als and populations. 
DHES'’s efforts enable 
clinicians, administra- 
tors, and others to 
more precisely evalu- 
ate the efficacy of 
existing medical care 
and health improve- 
ment practices, and 
more accurately test 
new approaches to 
treatment of disease 
and to health care 
delivery in general. 


The Team 

By assembling a multidisciplinary team 
and combining the expertise of the basic 
clinical sciences of biostatistics, clinical 
epidemiology, health services research, 
and informatics, DHES aims to provide a 
better understanding of the relationships 
among biologic discoveries, patient char- 


zz 
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acteristics, treatment options, systems and 
outcomes. This is intended to improve 
care of both patients and populations. 


Biostatistics and Epidemiology 

Faculty in the Division of Biostatistics and 
Epidemiology (DBE) conduct their own 
research and provide statistical services 





for the School of Medicine, the H ealth 
Sciences Center, industry, government 
agencies, and foundations. DBE facill- 
tates and enhances biomedical research 
in the School of Medicine and provides 
high priority free assistance in develop- 
ing grant proposals. This assistance 
includes designing studies, developing 
analytic plans, and analyzing pilot data. 
For other projects DBE offers a 
Biostatistical Consulting Service. 
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H ealth Services Research & Outcomes 
Evaluation 

The Division of Health Services Research 
and Outcomes Evaluation (DHSROE) Is 
home to a multidisciplinary faculty whose 
research goals include improving the 
quality and reducing the cost of health- 
care, while broadening access to care. 
Areas of expertise include 
experimental and non-experi- 
mental research design, survey 
research design, multivariable 
modeling and population level 
data analysis. DHSROE 
applies these methods in a 
number of areas, including: 
health services research, tech- 
nology assessment, outcomes 
evaluation, cost-effectiveness 
analysis, decision analysis, and 
health policy analysis. The 
divisional faculty provides 
research and analysis services 
to a wide range of groups 
including the faculty and 
administration of the 
University of Virginia Health 
System, government funding 
agencies, foundations, medical 
practitioners, state agencies, 
private industry, and other 
health care consumers. 


Clinical Informatics 

The Division of Clinical 
Informatics (DCI) is involved in clinical 
investigations and management studies 
with the other divisions of DHES and 
other units of the Health Sciences 
Center. DCI faculty represents many dis- 
ciplines, all sharing expertise and interest 
in informatics. DCI also offers three for- 
mal courses in informatics, and its major 
project is the development and utiliza- 
tion of the Clinical Data Repository 
(CDR). @ 
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THE COMMUNITY OF SCIENCE PUTS THE 


WORLD WITHIN YOUR REACH 


ommunity of Science, Inc. (COS) 

provides 1,300 universities, profes- 

sional societies, and other scholar- 
ly and scientific organizations with 
advanced Web services that support the 
research process. Community of Science 
provides the University of Virginia com- 
munity with access to the following servic- 


es through its customize workspace, COS 
Workbench: 


COS Funding 

The largest source of grant information 
on the Web, this database contains over 
21,000 descriptions of funding opportu- 
nities from both federal and non-federal 
sources. Information is updated daily and 
permits searching by title, synopsis, key- 
word, citizenship, etc. 


COS Funding Alert 

This isa list of research funding and 
R&D procurement opportunities from 
the Commerce Business Daily and the 
Federal Register. This service sends fund- 
Ing Opportunities to your e-mail account 
based on your profile. 
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THE CLINICAL 
REPOSITORY 


The Clinical Data Repository Project is 
the combined effort of several organiza- 
tions to provide a repository of clinical 
information that enables detailed, flexi- 
ble and rapid retrospective views of 
health care data at the University of 
Virginia Health System. The Repository 
uses the Sybase management system and 
is being developed by Information 
Technology and Communication- 
Academic Computing Health Sciences 
(1TC-ACHS) in cooperation with H ealth 
Evaluation Sciences, H ealth System 





COS Expertise 
The 460,000 profiles in this database are 
detailed, common-format, first person 


accounts of research interests and expert- 


ise, including keywords, relevant publica- 
tions, professional memberships, previ- 
ous positions, patent information, a state- 


ment of industrial relevance, and a narra- 


tive of current activity. 


Computing Services (HS/ CS), Health 
Services Foundation and several clinical 
departments within the Health System. 
The interface to the database Is 
designed to allow authorized researchers 
to access UVa health care data directly 
from their personal computers and to 
download selected portions of the data- 
base for further analysis with spread- 
sheets or other analysis software. Once 
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Funded Research Database 

To spot funding trends in industry and 
government, members can research and 
track information on funding and award 
histories at leading research facilities 
around the world. 


COS Abstract Management System 
(AMS) 

A customizable system for collaborative 
online authoring and submission, peer 
review, conference or meeting schedul- 
ing, personal itinerary planning and pro- 
gram printing. 


Bibliographic Databases 

COS offers access to numerous biblio- 
graphic databases, including Medline, US 
Patents, Agricola, Federal Register, and 

Ei Compendex. 


For more information consult the 
Community of Science Web site at 
http:/ / www.cos.com. To schedule a 
demonstration, contact the Information 
Services Department at 924-5591 or 
email: hslref@virginia.edu. Hf 


authorized, users have immediate and 
unlimited access to the database over 
the UVa network using either Netscape 
or Internet Explorer and can receive 
results to their queries within seconds. 
Currently, the database consists of 
a mixture of patient-level data from 
the UVa patient information systems 
(demographics, diagnoses, procedures, 
financials, patient tracking, length of 
stay, etc.) and comparative statewide 
and national datasets. Integrated into 
this are clinically rich departmental 
datasets for selected subsets of 
patients. Patient identifiers have been 
encrypted or omitted to protect 
patient confidentiality and privacy. & 
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MULTIMEDIA SUPPORT SERVICES 


he Health System has several labo- 
ratories and electronic centers 


that provide equipment and ser- 
vices for Web applications, multimedia 
professional presentations, and instruc- 
tional technologies. 


= The Office of Medical Education pro- 
vides curriculum support and help with 
advanced multimedia applications specif- 
ic to medical education. Through the 
development of sophisticated computer- 
assisted programs, faculty and students 





are given an opportunity to gain experi- 
ence with databases, modeling, simula- 
tion, and hypertext while developing 


computer-assisted instruction (CAI) mod- 


ules. Support is also provided for educa- 
tional technology in medical school class- 
rooms. For more information consult the 
Office of Medical Education homepage 
at http:/ / www.med.virginia.edu/ med-ed 
or contact John Jackson at jjackson@vir- 
ginia.edu or 924-1528. 


= The Health Sciences Library Media 
Studio provides hardware, software and 
staff support to create and edit digital 
media. Media Studio equipment 
includes a flatbed scanner, slide scanner, 
digital video cameras and an array of 
video and audio digitization software and 
hardware. For more information, visit 
the Media Studio homepage at 

http:/ / www.med.virginia.edu/ hs- 
library/ Irc/ mediastudio or call 924-5521. 
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= Media Services is a comprehensive visu- 
al support service for the entire Health 
System and University Community. 
Media Services produces various forms of 
displays and publications including spe- 
cialized color photography (slides, high 
resolution scanning, digital photography, 
and digital imaging and printing). In 
response to the expanding use of video 
in patient education, staff training, and 
community health promotion, Media 
Services offers video production services 
and audiovisual support for staff in the 
Health System. Services provided 
include titling, video and audio editing, 
and digital special effects. Some of the 
services offered for educational video 
production include videotaping, script 
writing, editing, and graphics. Technical 
services include videotape duplication 
and format conversion. For more infor- 
mation on Media Services, consult 

http:/ / www.med.virginia.edu/ 

medcntr/ depts/ media/ or call 924-5296. 


= The University Library offers access to 
collections of music, sound, video and 
images to support teaching and research. 
The Robertson Media Center (RMC) 
provides cutting-edge technology, equip- 
ment, and a broad range of services for 
dealing with digital media including a 
partnership with Information Technology 
and Communication called the Digital 
Media Lab (DML). Staff at the Digital 
Media Lab provides access to the tools 
and expertise necessary to bring interac- 
tive multimedia into the classroom, offer- 
ing help with the planning, design and 
execution of individual or departmental 
projects. The DML has equipment and 
software available for use in all aspects of 
digital media production. For more 
information, visit http:/ / www.lib. 
virginia.edu/ clemons/ RMC/ or contact 
Judith Thomas at jthomas@virginia.edu 
or 924-8814. 
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The Library also houses a host of 
Electronic Centers offering collections 
and services for electronic texts, geospa- 
tial and statistical data and more. See 
the E-centers homepage at http:/ / 
www.lib.virginia.edu/ ecenters.html. 


= Information Technology Services (ITS) 
provides computing and technical man- 
agement for School of Nursing faculty, 
Staff, and students. ITS staff manages the 





integration of technology into adminis- 
trative, academic, and research comput- 
ing environments. Resources available to 
faculty and staff include specialized tech- 
nology facilities (including technology- 
enhanced classrooms and labs), program- 
ming support and project management, 
database administration (Oracle, SQL, 
Sybase), research and statistical comput- 
ing services, and network management. 
The lTS Help Desk (helpdesk@ 
nursing.virginia.edu) provides first-level 
computing support to School of Nursing 
personnel. For more information, con- 
tact ITS at 924-8686 or e-mail: nua- 
oit@virginia.edu. HH 


ELECTRONIC JOURNALS AT THE 


UNIVERSITY OF VIRGINIA 


oing library research used to 

mean spending time in the jour- 

nal stacks with a list of references, 
pulling dusty volumes off the shelf and 
hauling them to a photocopier and copy- 
ing the needed information. While some 
researchers may still prefer this method of 
information hunting and gathering, the 
University of Virginia’s ever-expanding 
collection of electronic journals can 
replace all the pulling, lugging and copy- 
ing with a few clicks of a computer mouse. 

The University has licensed online 

access to well over 2000 electronic jour- 
nals in a wide variety of scientific, medical 
and technical disciplines. For most of the 
online journals available to the University 
community, there are 
multiple points of 
access to both individ- 
ual articles and tables 
of contents for entire 
journal issues: 


VIRGO 

VIRGO is the com- 
bined catalog of all 
the libraries at the 
University, including Health Sciences. 
Journals can be located by doing a journal 
title search. If there is an online subscrip- 
tion to a particular title, the web address 
for the journal will be included in the 
VIRGO record. VIRGO web address are 
linked so that with one click, you can go 
from the catalog to the journal’s list of 
online issues. 


Database Linking 

The Ovwud MEDLINE and other Ovid data- 
bases and the Web of Science database 
contain links from article references 
directly to the full-text of many journals. 
Users can run a search in these databases 
and the list of references will indicate 
which articles are available online. There 
will also be a link directly to the particular 
article allowing the user to immediately 





view, print or download the complete 
article. 


Online Journal Collections 

Many of the University’s online journals 
are purchased as packaged collections 
from a variety of publishers. The pub- 
lisher-packaged collections will often 
have added features such as a search 
engine, e-mail notification for new online 
issues, and automatic generation of e- 
mailed article lists based on research 
interests. These collections include 
Science Direct (1200 Elsevier Science 
journals at: http:/ / wwwsciencedirect. 
com), Springer LINK (480 Springer- 
Verlag journals at: http:/ / link.springer- 
ny.com), Oxford University Press (130 
journals at: http:/ / www3.oup.co.uk/ 
jnis/ online), Cambridge University Press 
(120 journals at: http:/ / www. 





WEB OF SCIENCE 





journals.cam 

bridge.org), IDEAL “~~ 
(250 Academic 
Press journals at: 
http:/ / www. ideali 
brary.com). 

The Health 
Sciences Library 
also maintains an alphabetic list of all 
electronic journals within the scope of 
our collection. This list can be accessed 
by clicking on the “Online Journals” link 
on the Library Web page. A comprehen- 
sive alphabetic listing of all 2000-plus 
online journals at the University is 
presently being developed, as well as sev- 
eral discipline-specific (Cardiology, 
Oncology, Immunology, etc.) lists. 

Lug journal volumes if you wish, but 
the article you want may only bea 
mouse-click away! i 





mabe 
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The Web of Science Is produced by ISI, Institute for Scientific Information, which also pro- 
duces Current Contents, Science Citation Index, Social Sciences Citation Index, and Arts/ & 
Humanities Citation Index. Web of Science is updated weekly and its search interface allows 
users to search the most recent update(s) or by selected years. Users can search by subject, 
author, journal title and cited reference. Users can save their search strategies for future use 


to keep abreast with the latest research. 


The Web of Science is a primary resource for scientific and research information at most 
leading research institutions and we are pleased to be able to bring this to the University of 
Virginia in partnership with the University Library System. If you have any questions concern- 
ing Web of Science or any other library resource please contact the Information Services 
Department at 924-5591 or email hslref@virginia.edu. See ISI’s website for more information 
on the Web of Science http://www.isinet.com/isi/new s/2001/5825054/index.html 


MEDLINE & OTHER OVID DATABASES 


The Health Sciences Library provides access to a number of biomedical databases, including 
MEDLINE, CINAHL (Nursing & Allied Health), and PsycINFO, using the Ovid (pronounced ah - 
vid) search program. The Library also provides full-texts of several biomedical and nursing 
Journals through Ovid’s J ournals@OVID. The Ovid search system can be used with any Web 
browser software such as Netscape or Internet Explorer. To search Ovid databases, set your 
browser to http://www.med.virginia.edu/hs-library/info_serv/databases/medlinehome.html. 
Authorized University of Virginia affiliates can access Ovid databases by using any worksta- 
tions that are directly connected to the University network or any off-campus computers via 
the University’s dial-in modem lines. Dial-in users from home using non-UVa modem lines, 
e.g., Cornerstone, AOL, will need to set up a proxy server account. See page 11 for more 


information regarding the proxy server. 
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To Call aesseepscrow 


ae 


Administration/ Director’s O ffice 924-5464 
Access Services/ Circulation Desk 924-5444 
Information Services/ Reference Desk 924-5591 
Reference E-mail hslref@virginia.edu 
Learning Resources Center/ Computer Lab 924-5521 
INFORMATION TECHNOLOGY & COMMUNICATION a 
Help Desk 924-3731 
E-mail consult@virginia.edu 


ITC-ACADEMIC COMPUTING HEALTH SCIENCES || 


Receptionist 982-4025 
E-mail itc-achs@virginia.edu 


HEALTH SYSTEM COMPUTING SERVICES 


Help Desk 924-5334 
E-mail helpdesk@hscmail.mcc.virginia.edu 
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